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E-signature user guide

How to electronically sign documents if you don’t have Online Access.

> edwardjones.com | Member SIPC

Step 1: You’ll receive an email letting you know you have documens to sign.

Select the “View Documents” link in the email.

Click “View 
Documents.”

1. Access your documents. Click the “View Documents” link below. 
2. Click the “Sign” button next to the document. 
3. Verify your identity, if prompted. 
4. Review and consent to the e-signature Disclosure and Consent. 
5. View and sign your document. Review the document in its entirety and  
	 apply your e-signature to the last page. 
6. Click the “Finish” button to complete your e-signature of the document.
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Step 2: You’ll be taken to a web page where you’ll see the document(s) 
              that are ready for you to sign.

Select the “Sign” button.

EdwardJones 

Welcome, JOHN! 

Individual Retirement Account 
Authorization 
Posted 02/06/2021 I Expires 03/08/2021

Account: Trad IRA-1, ****2784 

Client Authorization Distribution 
Posted 02/06/2021 I Expires 03/09/2021

Account: Trad IRA-1, ****2784 

+ Signed Documents

Sign) 

Sign) 

Cl) 

If you have questions, please contact your Edward Jones office 
during regular business hours. 

Click “Sign.” 

If you have any questions, please contact your Edward Jones office 
during regular business hours.
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Before you can access your document, you’ll be required to confirm your identity using either  
(a) text or (b) identification questions.

	 a. Text 

If you selected to receive a text code, you’ll first be asked to enter your ZIP code, if applicable.

Enter 5-digit postal code.

Click “Next.” 

Step 3: �Read and accept the Edward Jones E-signature terms and conditions.

Click to agree to terms.

Step 4: �Confirm your identity.
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If you haven’t already signed up for text messaging with Edward Jones, you’ll need to accept the text messaging terms and 
conditions in order to receive texts.

Once you’ve accepted the texting terms and conditions, or if you’ve previously accepted the terms, 
you’ll receive a code to confirm your identity.

E-signature user guide

First step

Second step

Select “Send Text” to receive an 
authentication code from Edward Jones.

Enter the 
authentication 

code.

Click 
“Complete Verification.”

Click to agree to terms.

We’ll ask you to read the terms and 
conditions and agree.
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              b. Identification questions

If you choose to answer identification questions, you’ll see the following screen. Answer the questions,  
then click “Next” to continue. 

Note: Edward Jones does not generate these questions, nor do we see or retain the selected answers.

E-signature user guide

Click “Next.”
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Step 5: Select “View” to open your documents.

Step 6: Review the document(s) and select “Accept.”

You must read all pages. To navigate, use the scroll bar on the right side to scroll up and down through the 
document.

If applicable, click “View” to see 
account documents.

Click “Accept.”
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Step 7: �Review the signature page, checking each box that needs your attention,  
then select the “Sign” button.

NEXT 

2. I am cert11ymg under penalties ot perjury tnat tne taxpayer 1dent1rteat1on numDer shOWn below on this rorm 1s my correct taxpayer
identification number. 

3. I have read and reviewed the beneficiary designation above and confirm the designation is accurate and complete.
4. As the account owner, or an authorized representative of the account owner acting on specific authority, I have the authority to

designate, change or revoke the beneficiaries for this account. 
5. I will receive an Edward Jones brokerage statement that will serve as my custodial account statement and no other separate

account statements will be provided. 
6. Edward Jones Trust Company may appoint one or more or its affiliates. including Edward Jones, to provide some or all its services

under the Custodial Agreement. 

Must Read 
and Select> 

1@ I I have received, read and understand the Edward Jones Trust Company Traditional Individual Retirement
Account Custodial Agreement and agree to its terms and have received the Confirmation of Authorizations 
and Services, Brochure Supplements, Disclosure Statement. Schedule of Fees for IRAs, Privacy Notice and 
Revenue Sharing Disciosure. 

THE CUSTODIAL AGREEMENT CONTAINS ON PAGE 6 IN SECTION 17.  A BINDING ARBITRATION PROVISION 
s19n rt MAY BE ENFORCED BY THE PARTIES . 

Owner/Custodian/Guardian's Signature 

John Doe 
Printed Owner/Custodian/Guardian's Name 

I 11 II 11 1 1 1 1 I 111 I 
USSGLAUTHIRA25596668A 17020600248--

XXXXX2785 
Social Security Number 
esign1test@edwardjones.com 
Email Address 

2/6/2017 
Date 

1 1 I� 111 1111 1111 1 1  1 11 I 

FINISH 

Page 1 or 1 
Rev. March 2017 

Select “Sign.” 2/17/2021

Page 1 of 1
Rev. March 2020
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If you select “Finish” and you’ve missed an action item, you’ll be taken directly to the action needed. Once you’ve completed 
that action, select “Finish” again to submit your signed document.

Step 8: Select the “Finish” button to submit your document.

2/17/2021

2. I am certnymg under penalOes 01 perJury tnat tne taxpayer tdent1ncatIon number snown below on tt11s lorm Is my correct taxpayer
identification number.

3. I have read and reviewed the beneficiary designation above and confirm the designation is accurate and complete.
4. As the account owner, or an authorized representative of the account owner acting on specific authority, I have the authority to

designate, change or revoke the beneficiaries for this account.
5. I will receive an Edward Jones brokerage statement that will serve as my custodial account statement and no other separate

account statements will be provided.
6. Edward Jones Trust Company may appoint one or more of its affiliates, including Edward Jones. to provide some or all its services

under the Custodial Agreement.

Must Read 
and Select> 

I have received, read and understand the Edward Jones Trust Company Traditional Individual Retirement 
Account Custodial Agreement and agree to its terms arid have received the Confirmation of Authorizations 
and Services, Brochure Supplements, Disclosure Statement, Schedule of Fees for IRAs, Privacy Notice and 
Revenue Sharing Disclosure. 

THE CUSTODIAL AGREEMENT CONTAINS ON PAGE 6 IN SECTION 17, A BINDING ARBITRATION PROVISION 

o.;��AY BE ENFORCED BY THE PARTIES
�
XXXX2785 .,,.2.._/ .... 6/_2_0_ll _____ _ 

Owner/Custodian/Guardian's Signature Social Security Number Date 

John Doe 
Printed Owner/Custodian/Guardian's Name 

USSGLAUTHIRA25596668A 17020600248-• 

esig n1 test@edwardjones.com 
Email Address 

FINISH 

Page 1 of 1 
Rev. March 2017 
Page 1 of 1

Rev. March 2020

Select “Finish” to submit your 
signed document.
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You’ve successfully signed all of  
your documents.

Like viewing account documents and information
online?
Sign up for online access.

		 •	 Check account balances and activity
		 •	Securely communicate with your financial advisor
		 •	 Easily transfer funds between accounts
		 •	 Deposit checks anywhere, anytime using our 

			   mobile app

If you have any questions, please contact your financial advisor.

Step 9: �If you’re not currently signed up for Online Access,  
you’ll have the opportunity to do so.


